
 

∗ July 4th 
Independence Day Observed.  
The Homemakers Health Services of-
fices closed.  
∗ July 15th, 11:00AM-3:00PM 
Employee Appreciation Barbeque 
∗ August 22nd—25th 
Day Out Senior Olympics 
∗ August 26th, 4:00pm-9:00pm  
Day Out Senior Olympics Banquet, held 
at the American Legion. 
∗ September 20th 
Day Out 25th Anniversary—Let’s cele-
brate! Details to follow soon! 
∗ September 23rd, 2:00pm-5:00pm 
Employee Health and Wellness Fall Fair. 

FUSE MISSION:  
From Unity Strength Excels 

FUSE recognizes that our employees are our most valuable asset. We believe that the whole is a sum of all parts and that people need to be brought 
together through education, activity and openness. FUSE will support a balanced life here at work and encourage fusion between all employees. If 
you would like to join the FUSE committee or have time you can volunteer to various activities, please contact any of the current committee mem-
bers: Cheryl Gagnon: FUSE Chair, Jackie Egley: FUSE Treasurer, Carol Cole: FUSE  Secretary, Committee Members: Carla Munoz, Donna Hickey, 
Pam McCauley, LeeAnn Lajoie 

Upcoming 
Events 
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The Homemakers Health Services an-
nounces the expansion of its service area 
to include parts of both Carroll and 
Rockingham counties. 
In addition to providing health care ser-
vices throughout all of Strafford County, 
additional towns and cities the home health 
care agency will be providing services to 
now include, but are not limited to: Brook-
field, Epping, Epsom, Newington, New-
market, Northwood, Nottingham, Ports-
mouth and Wakefield. 
"Over the past several years, The Home-
makers has had numerous requests to pro-
vide services in these areas. In addition, 
the State of New Hampshire has contracted 
with our Agency this year to provide 

homemaker and other services in some of 
these communities," said Linda Howard, 
chief executive officer of The Homemak-
ers Health Services. 
The NH Bureau of Elderly and Adult Ser-
vices recently awarded The Homemakers 
Health Services a $1.6 million contract to 
provide nursing, home health aide, home-
maker, adult in-home care and adult day 
care services to low-income elderly and 
disabled persons through Title XX and 
Title IIIB funding sources over the next 
two years.  
The Homemakers has partnered with the 
State through similar contracts for the past 
37 years to provide health care services to 
low income elderly and disabled persons. 
Incorporated in 1974, services provided by 
the Agency include skilled nursing, physi-
cal therapy, medical social work, home 
health aide, homemaker, in-home care 
provider, adult day care, and Alzheimer's 
respite services. 

The largest portion of the State contract is 
targeted for providing home support ser-
vices which include light housekeeping, 
shopping, meal preparation, and compan-
ionship and safety oversight for low in-
come older and disabled persons.  
According to Howard, these State Title XX 
monies will be utilized to provide approxi-
mately 350 low income elderly and dis-
abled persons with home support services.  
"For many frail elderly and disabled in our 
expanded service area, the ability to re-
main at home is made possible with these 
home support services," said Howard. 
"While many do not meet nursing home 
eligibility guidelines, they do need help 
with activities of daily living that many of 
us take for granted, in order to remain in-
dependent and safe in their own homes. 
Through our home support program and 
these contracted funds, they will receive 
the help they need, when they need it." 
 

YEE-HAW!! It’s time for the annual 
Employee Appreciation BBQ!!! Dust off 
your cowboy boots, hitch up your britches, 
we’re going Country Western!  

We hope you  join us on Friday, July 
15th, from 11:00am-3:00pm for a day filled 
with food, fun, games & prizes! The annual 
Dessert-Off contest will also be held during 
the BBQ.  

As FUSE made preparations for the 
Employee Appreciation BBQ, it brought to 
mind that summer is one of the most cele-
brated seasons of the year. People enjoy 
some relaxation away from work, fireworks,  
BBQ’s, and the beach.  

Here are some tips, so you can enjoy 
your summer worry free! 
∗Always position your grill away from sid-
ing, deck railings, overhanging eaves and 

overhanging branches. 
∗When using fireworks you should always 
buy fireworks from reliable dealers. 
∗Make sure you read all the directions and 
follow them closely. Remember they are 
explosives so it is important that you know 
what to do. 
∗Remember your pets when lighting off 
fireworks. Most pets are very affected by 
the noise. 
∗Watch how long your food sits out. Ex-
treme heat can cause food to spoil quickly. 
∗Apply sunscreen often when exposed to 
long hours in the sun. 
∗Stay hydrated! Drink lots of water and 
non-alcoholic beverages. Don’t forget pets 
will need extra water during extreme heat 
also! 
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“What lies behind us and what lies before 
us are tiny matters compared to what lies 
within us” – Ralph Waldo Emerson 



 

News and Updates  

DAY OUT 

 The Homemakers Health 
Services’ ‘A Round to Remember 
Alzheimer's’ Golf Tournament re-
cently held at The Oaks Golf Links 
raised more than $8,000 to provide 
support, education and respite care for 
families impacted by Alzheimer's dis-
ease. 

“Today, it seems that nearly eve-
ryone is touched in some way by Alz-
heimer's disease. Either you know 
someone who is suffering from this 
devastating disease itself or you know 
their caregiver or loved ones," said 
René Philpott, community relations 
director at The Homemakers. "Thanks 
to all of our generous sponsors, raffle 
prize donors and participants of this 
year's "A Round to Remember Alz-
heimer's, The Homemakers will be 
able to continue to provide support, 
education and respite care for families 
who are overwhelmed by this dis-
ease." 

More than 80 golfers took to the 
course in support of this year's event. 
With a score of 60, taking first place 
gross honors in The Homemakers "A 
Round to Remember Alzheimer's" 
golf tournament was the team of 
Glenn Cyr, LeeAnn Lajoie, Darryl 
Lajoie and Mike McNulty. McNulty 
also was the winner of the putting 
contest. 

Shooting a 61 earned the team of 
Seacoast Redicare second place gross 

honors. Members of the Seacoast 
Redicare team were: Bob Belmore, 
Steve Cates, Mike Nye and Mike 
White. 

Taking first place net honors with 
a score of 52 was the En-Fore-Sirs 
made up of David Bateman, Roger 
Galuska, John Gissis and Paul Sturgis; 
and winning "Most Honest" honors 
was the team of C. Boyen Thompson, 
Jane Fall, Debbie Libby and Betty 
Werner. 

Longest drive honors went to Pe-
ter Ventura in the male category and 
to René Philpott in the female cate-
gory; while Sheila Pierog hit the ball 
straight down the fairway to win 
straightest drive honors.  
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 Help Support Day Out! 
Gift cards to Walmart, Margarita’s, Hair by 
Sue, the Ninety Nine, Smitty’ s Cinema and 
Dover Bowl, as well as cash prizes ranging 
from $25 to $100 are just some of the prizes 
featured on The Homemakers Health Services 
Day Out Prize Calendar. One month calendars 
featuring a prize a day are being sold now 
through August 26th to raise funds for the 
adult day care program. During the month of 

September, participants of the fundraising event will have the opportunity to 
win cash and other prizes. For more information or to purchase a Day Out Prize 
Calendar, contact Cheryl Gagnon at The Homemakers at 335-1770, ext. 106 or 
cgagnon@thehomemakers.org. 

With a score of 60, taking first 
place gross honors in the tourna-
ment was the team of Mike 
McNulty, Darryl Lajoie, LeeAnn 
Lajoie, and Glenn Cyr. 

Linda Howard appointed 
CEO of The Homemakers.   
 
The Homemakers Health 
Services, a nonprofit health 
care agency which provides 
nursing, rehabilitative ther-
apy, home support and adult 
day care services throughout 
Strafford County, has an-
nounced the appointment of 
Linda Howard, as its acting 

chief executive officer, effective July 1, 2011. 
Howard, who has been with the home health 

agency for more than 35 years, has been serving as 
the interim CEO since January. 

“This is a challenging time for the home 
health care industry and it’s vital that we have the 
right people in place as we move forward,” said 
Jeff Taylor, president of the Board of Directors of 
The Homemakers. “As a nonprofit home health 
care agency serving adults throughout Strafford 
County and beyond, The Homemakers requires a 
combination of experience in home health care, 
vision, compassion and management expertise in 
its CEO. Linda has just this combination. Her 
wealth of community experience, track record of 
management success and commitment to the peo-
ple we serve through our home health, home sup-
port and adult day care services will be valued 
assets in our ongoing mission to provide these ser-
vices.” 

During her 35-year tenure with The Home-
makers, Howard, who has a B.S. in social services 
from New England College and an Associate’s 
degree in business management from McIntosh 
College, has served in a variety of capacities from 
home health coordinator to Director of the 
Agency’s Day Out Adult Day Care program. 

She currently serves on the executive board of 
the Transportation Coordination and Consolidation 
Committee, is a member of the NH Transit Asso-
ciation and a member and former vice president of 
the Adult Day Care Providers of NH. She is also a 
past member of NH Quality Assurance for Medi-
caid and the Rest in Peace Foundation. 

For more than 36 years, The Homemakers 
Health Services has provided home health care 
services throughout Strafford County. Services 
include visiting nurse, physical and occupational 
therapy, medical social work, home health aides, 
homemakers, in-home care providers, Alzheimer’s 
respite and adult medical day care.  

Linda Howard 



 

Self Care 101– by Donna Chouinard, RN 
1% blocking of UV rays. Sun blocks are less 
effective as they age. Throw out expired products 
and start fresh. Sunscreens, even waterproof 
varieties need to be re-applied. They rinse off 
after 80 minutes of being in the water. Water 
resistant varieties rinse off in half that amount of 
time. 

Staying hydrated (not with “adult” bever-
ages), avoiding strenuous outside activity be-
tween the hours of 10 am and 2 pm, will go a 
long way to preventing the dangerous exposure 
to high heat and UV rays that can cause serious 
injury and death.  

After all, it’s summertime, 
and the living is supposed to be 
easy. 

Summer Oven….had me a blast!  
Summer Oven….happens so fast! 
Summer heat is the number one weather 

related cause of death in the United States.  
During the summer months if the daily 

high temperature is 10 degrees or more above 
the region’s high average for three consecutive 
days, it is defined as a heat wave. In our region, 
that is typically 92 degrees. When high heat is 
combined with high humidity it poses a risk for 
heat related illness and death. 

Individuals who are most at risk are people 
who live in urban areas, children, the elderly, 
the overweight, men, and those with chronic 
cardiopulmonary issues. 

High heat conditions can cause mild reac-
tions such as heat rash and heat cramps, as well 

as the more serious and life threatening heat 
exhaustion, heat stroke, and severe sunburn. 

Sunburn, like hangovers, is 100% pre-
ventable. Sunburn can lead to dehydration, 
scarring, premature aging of the skin, and 
several types of skin cancers. 

Pay attention to the local weather reports 
for the “tanning index”. The higher the 
“tanning index” is the greater the need for sun 
protection. Skin will burn from unprotected 
sun exposure. The risk is highest for fair 
skinned individuals, children, and the elderly. 
Hats with visors, sunglasses, long sleeves are 
recommended along with a blocking lotion 
with an SPF of at least 15. Lotions with an 
SPF of 30 do not deliver twice the sun protec-
tion. You are really only getting an additional 

HIPAA: Tip For All Staff—Rene Philpott 

 Home Support Scoop—Theresa Syvinski  
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THINK GREEN! 12 Ways to Save Gas, 
Money, & the Environment 

1. Purchase the correct fuel. If your vehicle 
does not require premium or mid-grade fuel, 
purchase less expensive regular unleaded gaso-
line. Producing higher-octane gasoline uses 
more crude oil than the lower octane gasoline, 
and may often involve use of toxic substances -
- which means the environment suffers. Savings 
$0.19 p/gallon 
2. Keep engine properly tuned. Ignition tim-
ing, spark plugs and wiring, and idle speed 
setting. Savings $0.26 p/gallon. Fuel Benefit 
per Gallon: 4.1% - 20%. 
3. Check and replace air filters regularly. 
Savings $0.20 p/gallon. Fuel Benefit per Gallon 
up to 3%. 
4. Keep tires properly inflated. Under-inflated 
tires can lower gas mileage by 0.4 percent for 
every psi drop in pressure of all four tires. Sav-

ings $0.06 p/gallon. Fuel Benefit per Gallon up 
to 3%. 
5. Use recommended grade of motor oil. Sav-
ings $0.02 p/gallon. Fuel Benefit per Gallon 1% 
- 2%. 
6. Drive sensibly. Aggressive driving wastes 
gas. Avoid quick starts and sudden stops. This 
wastes fuel, is harder on vehicle components 
and increases the odds of a traffic crash. Sav-
ings $0.14 p/gallon. Fuel Benefit per Gallon 7% 
- 23%. 
7. Keep ignition and emission systems oper-
ating properly. Savings $0.80 p/gallon. Fuel 
Benefit per Gallon 40% if you have a faulty 
oxygen sensor. 
8. Use air conditioner only when needed. 
Savings $0.10 p/gallon. Fuel Benefits per Gal-
lon 5% - 20%. 
9. Avoid idling. Sitting idle gets zero miles per 
gallon and consumes between one half and one 
gallon of gasoline per hour. 

10. Use correct replacement gas cap. A leak-
ing or missing gas cap can result in the release 
of 30 gallons of fuel per year into the atmos-
phere. 
11. Don't top off your gas tank. This can re-
sult in paying for gasoline that is fed back into 
the station's tanks because your tank is full. If 
you overfill you gas tank, the extra gas may 
evaporate into your vehicle's vapor collection 
system. That system may become fouled and 
will not work properly causing your vehicle to 
run poorly and have high gas emissions. Gaso-
line vapors contribute to bad ozone days and 
are a source of benzene. Evaporation from the 
spillage of gas from overfilling can occur, con-
tributing to the air pollution problem. Remem-
ber, you pay for the gas that evaporates or is 
spilled on the ground. 
12. Limit your daytime driving. Whenever 
possible, take the bus, car-pool, bike or walk.  

You’re in a local grocery store shop-
ping for a client when you run into another 
employee of The Homemakers Health Ser-
vices, who works in the office. You chat 
briefly and in the course of the conversa-
tion tell your co-worker the name of the 
client you are shopping for as well as share 
the fact that you’re looking for a certain 
product because this client has diabetes. Is 
this a HIPAA violation? 

Yes, it is. The fact that a patient is 
receiving services from The Homemakers’ 
is protected health information and should 
not be casually disclosed nor should a pa-

tient’s medical diagnosis be disclosed. 
Patient information that is shared verbally 
with another person who does not have a 
right to it is also a HIPAA violation. 

In general Protected Health Informa-
tion (PHI) means that anything you say or 
write about a patient must not be overheard 
or read by anyone unless that person has a 
right to hear or see that information. As 
there are penalties and fines for breaking 
HIPAA rules, it is best to take certain pre-
cautions so as not to disclose information 
inadvertently. 

Never discuss clients in a public place, 

including hallways, etc. at The Homemak-
ers’ offices and only share information 
about clients with those who you are as-
sured have a need to know.  

Guard your visit notes and other pa-
pers so that no one else can see them. 
Don’t leave papers lying around your 
house, on your car seat or the office. 

Make certain that all paperwork taken 
into a home is kept confidential. Do not 
put papers containing patient information 
into the garbage. We do have specific 
boxes in the office for shredding this infor-
mation. 



 

HR News - Carla Munoz 
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2011 Employees of the Year 

Deborah Boucher 
May 2011 

 Skilled Division Team 

Linda Howard  
June 2011 

 Sr. Management Team 

Pamela McCauley 
March 2011  

Administrative Team 

Jeff Taylor 
February 2011 

 Board of Directors  

Pastor Fredi Vega 
April 2011 

 Volunteer  Team 

The Homemakers Health Services 
is fortunate to have dedicated and loyal 
employees who work hard every day to 
ensure The Homemakers Health Services 
achieves its mission. Each month we 
recognize a specific division and a mem-
ber of that team who has gone above and 
beyond providing exceptional service. 
The selected Team Member is honored 
at a luncheon with the Chief Executive 
Officer and receives a paid day off.   

You may vote during any month 
that you feel a team member deserves 

special recognition. Please see Human 
Resources for ballots. Notices will go 
out with voting deadlines for each 
month. 
February: Board of Directors  
March: Administrative Team  
April: Volunteer Team  
May: Skilled Division Team 
June: Senior Management Team  
July: Homemaker Team 
August: In-Home Provider Team  
September: Day Out Team  

 

July   
07/01 Beverly Sherwood 
07/07 Tina Dixon  
07/08 James McBride  
07/14 Patsy Ring  
07/14 Rebecca Colby 
07/17 Karen Dawley 
07/22 Elaine Michaud 
07/26 Virginia Cole 
07/30 Virginia Hermann 
07/30 Lela Manning  
07/31 Sandra Fogarty 

August  
08/04 Barbara Crawford 
08/07 Bonnie Garland  
08/11 Frank Evans  
08/11 Paul Eja  
08/24 Florence Braga  
08/25 Donna Hickey 

Have you ever tried massage therapy or Reiki?  Did 
you know that The Homemakers Health Services will 
pay half of a AAA membership for eligible employees? 
Is your financial health in order? 
   Stop in for our First Health and Wellness Fair 
to learn about how to maintain your own health and 
wellness as well as  refresh your memory as to some of 
the benefits The Homemakers Health Services offers its 
employees ! 
When:  Friday, September 23rd  
Where: The Homemakers Health Services 
Time: 2:00 pm to 5:00 pm 
 All employees are encouraged to attend this 
Employee Benefits Fair! There will be 
a gift just for coming, with plenty of 
food, games and raffles! 
 We are so excited to be able to 
provide this Benefits Fair for all of you! 

Employee Assistance Program (EAP)   
Behind the Scenes Benefits 

 Everything is not what it seems, and 
often times there are things right in front of us 
that we can not see or touch. We all know what 
benefits are, we are offered benefits through our 
employer, we receive benefits if we sign up for 
something within a deadline, but what are the 
benefits all around us that we may be missing? 
Is it the helping hand that was offered but we 
said “No, I think I’m okay”? All the while say-
ing no because we are programmed to do it 
ourselves and not “burden” others. Is it the 
subtle support when you are feeling down or 
wrestling with a personal problem that you 
don’t have the inner strength to accept? What is 
hard and almost contradictory to this, is we 

often times expect or wish that people would 
read our minds and just know how to help and 
insist that they do, perhaps so we don’t have to 
ask or decide that we need it. It is easy with all 
of this to get caught up in the time eaters that 
really don’t give back real connections to 
healthy living and relationships like overeating, 
overworking, drinking /drug abuse, obsessive/
negative thinking….the list goes on but we can 
stop it… look below for some easy reminders 
of ways to utilize all the behind the scenes 
benefits that surround you every day.   
∗ Spend time with others whose company you 
enjoy 
∗ Stay in contact with important people in your 
life 

∗ Re-read a favorite book, go to library or join a 
book club 
∗ Watch or re-watch a favorite movie with 
someone you like 
∗ Identify comforting/satisfying activities, peo-
ple, relationships and places and seek them out 
with someone who has helped you recently 
∗Allow yourself to laugh and/or cry with some-
one you have helped or has helped you 
∗Express yourself through social action for a 
cause important to you and meet others of like 
mind 
 
For Additional Help or Guidance, call Ginny 
Cole, Employee Assistance Program Counselor 
(603)817-4219. 

Employee Health and 
Wellness  Fall Fair    

HAPPY BIRTHDAY! 


